
Flu flew off the shelves!
We’vebeenofferingthefluvaccineforthelast8years:thisyear,ourvaccineofchoice

wasthefourstrainvaccine.Itwassopopular,itsoldout!TheDepartmentofHealth

haveonlyjustannouncedthatfromnextyear,thefourstrainvaccinewillbetheir

vaccineofchoicesowewereaheadofthegame.

You’llbereassuredtoknowthatwehavealreadyplacedourorderforfourstrain

vaccinesfornextseason(availablefromSeptember)solookoutforourflumailshot

latesummertomakesureyou’reprotectednextseason.We’llbeoffering‘Ringand

Reserve’sothatwecanmeetdemandandguaranteeyouyourjab.

Vaccine shortages
Don’tleavearrangingyoursummerholidaytravelvaccinestoolate.Why?Overthelast

12months,therehasbeenasevereworldwideshortageofsomeofthemostpopular

travelvaccinesincludingHepatitisA,HepatitisBandTetanus.

LastyearitwasTyphoidwhichwasrare.Hepatitisvaccineshavebeensoshortthat

theDepartmentofHealthtooktheunprecedentedstepofissuingtemporarywritten

guidanceforadministrationofthescarcejabstosavedosesforpeopletravellingto

countriespresentingthemostrisk.

Thankstocarefulliaisonwithoursuppliers,wehavemaintainedoursupplyofvaccines

duringthisshortage.Asaresult,wehavebeenabletovaccinateeverybodywhohas

contactedourclinic.Manyofthesecustomershadbeenreferredbyotherclinicsand

NHSpractices.Somepeoplehavetravelledquitesomedistancetogettheirvaccines.

Weexpecttheavailabilityofvaccinestoimproveoverthecomingmonthsbutplease

feelfreetoringandreserveyourvaccines-thatway,wecanguaranteeyouwill

completeyourcourse.
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2018 may have been memorable so far for snow, disruption and some 

unwelcome bugs but Spring is definitely on its way. The first signs of

colour are appearing in the countryside and the days are getting lighter.

These longer days mean our thoughts naturally turn to summer. If you’re planning

a trip, make sure you’re protected with the right vaccinations, especially for 

long-haul destinations. In this edition, we’re also delighted to give you an update

on our CQC visit – it’s very satisfying when our practice and services to patients

are praised. Thank you for all your support. Make the most of the gentler weather

and enjoy reading our newsletter:  we’d love to hear what you think!
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Appointments always available

Call 01483 230481 or book online WWW.SURREYGP.COM

Ask The Doc


Which services would you

like to expand over the 

next year?

That’sagoodquestion–we’d

liketoaddEASAaviation

medicalsforpilotstoour

repertoireofservices.

Includingthisenhancedservice

willmeaninvestingtimeand

resources,butwe’recommitted

todoingso,andhopetobeina

positiontoofferClassI,IIandIII

medicalslaterin2018.

Ifthere’sanythingyou’dlike

to‘AskTheDoc’,pleaselet

usknow!

Weight Loss Injections

We are now offering Saxenda 

injections to aid weight loss. 

Call us for more information



CQC Inspection
We’ve been under the microscope…
InearlyNovember2017,wereceivednotificationthattheCQCwerecomingtoinspect

withinamonth.Thiswasoursecondfullinspectionpostregistration.Thetwoinspectors

werewithusalldayandfoundthatwehadmetallthefundamentalstandards.

Privatepracticeinspectionshavechangedsincethelastinspectionandwearenolonger

rated–thebestoutcomeforuswouldbetohavemetthestandards,andthisiswhat

weachieved.

Thiswasatremendousoutcomeforus:tohavetwofellowprofessionalscomeand

forensicallyanalyseourmethods,systems,careandprofessionalismandtogiveusthe

proverbialthumbsup!

Wearedelightedwiththeirfindings–youcanreadthecompletereporthere:

www.cqc.org.uk/location/1-1296249638

Don’t frown! 
DrLewishasbeenofferingline-smoothinginjectionstotheforehead,eyes(crow’sfeet)

andbridgeofnoseforover8yearsnow.Lotsofourcustomersarestillattendingafter

thistime,sopleasedaretheywiththeresults!Wedon’tpublishbeforeandafter

photographsonourwebsitebuttheresultsaretrulyamazing.

Weofferthisserviceeverydayinournormalclinic–it’sverydiscreetandcompleteconfi-

dentialityisguaranteed.You’llbeofferedafollowupat10daystocheckonprogress.

Manyladiesandgentlemenoptforthissortoftreatment-itisquickandwelltolerated.

Wehaveanexpandinglistofhappycustomers,whyshouldn’tyoubethenextone?

Team News
Chloestartedhermaternity

leavebackinAugustandwecan

reportthatmotherandsonare

thriving.She’sbeenbackinthe

officetohelpoutonadhocdays

aspartofthekeepingintouch

scheme.

Wearedelightedtohave

welcomedAleksandratotheteam

inMarch.Shewillbeundergoinga

rapidtrainingprogrammesothat

shecanbeashelpfulonthephone

asLouiseandLauraareasquickly

aspossible.Aleksandracomes

fromastrongbackgroundin

excellentcustomerserviceand

liveslocally.
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Don’t forget...  Online booking is available for all appointments!

Same day appointments are usually available.

Call 01483 230481 or book online WWW.SURREYGP.COM

In your words…
Welovehearingfromyou!Youcancountonustoreadallthefeedbackweget,it

helpsustailorourservicetowhatyouexpectanddeserve.It’seveneasiernowaswe

cancollectfeedbackimmediatelyafteryourvisit,thankstoatabletdevicelinkedto

specialistseKomi.

“The help on the phone from Louise was exemplary and Dr Lewis was professional, kind

and caring. I would definitely recommend the practice to friends and want to say a big

thank you to everyone there.”

“Although I left the surgery about 6.30, Dr Lewis telephoned with the results before 

10am the following day!”

Seewww.ekomi.co.uk/review-surreygpcom.html forthelatestcomments.

Need to book an 
appointment for 
tomorrow?  

Why not take advantage of

the online booking facility

on our website? We always

leave appointment space

for the next day to make

things easier and more 

convenient for you. 

Home Visits 

Out of office hours, we 

realise that you may still

wish to book a home visit

so very soon you’ll be able

to do this online, easily and

securely. No need to worry

if you can’t make it to 

surgery. We’ll come to you!

http://www.surreygp.com/online-booking/
www.ekomi.co.uk/review-surreygpcom.html

